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politely or go through a buffet line.  Chef 
Guinn served up a presentational style that 
left everyone laughing.  He also spoke of 
the University's Evening Event Series, of 
which more information can be found at 
http://culinarycafe.missouri.edu. 

Before the luncheon, SGMP members had 
the opportunity to introduce themselves 
and network with new members and their 
guests.  Updated Committee Reports were 
presented by President Maurine Hill on 
Communications, Michele Burrows on 
Charity, Roger Schlatter on Membership, 
Yŀȅ /ǊŀƛƎ ƻƴ bƻǾŜƳōŜǊΩǎ IƻƭƛŘŀȅ 
Extravaganza and Carrie Spicer on the 
¢ǊŜŀǎǳǊŜǊΩǎ wŜǇƻǊǘΦ 

 Be sure to mark your calendars for the next 
ŜȄŎƛǘƛƴƎ {Dat ŜǾŜƴǘǎ ƛƴŎƭǳŘƛƴƎΣ άLΩƳ hƪŀȅΣ 
¸ƻǳΩǊŜ bƻǘ-¢ƻǿŀǊŘ tƻǎƛǘƛǾŜ wŜƭŀǘƛƻƴǎƘƛǇǎέ 
presented by Megan Martin, on November 
6, at the Capitol Plaza Hotel in Jefferson 
City, and the Holiday Extravaganza at the 
St. Louis Airport Marriott on November 21.  

By Laura Morris 

! άǎƳƻƪƛƴέ ƎƻƻŘ ǘƛƳŜ ǿŀǎ ƘŀŘ ōȅ ŀƭƭ ǿƘƻ 
attended the last SGMP meeting on 
October 9.  Hosted by the Stoney Creek Inn 
in Columbia and sponsored by the Columbia 
/ƻƴǾŜƴǘƛƻƴ ŀƴŘ ±ƛǎƛǘƻǊΩǎ .ǳǊŜŀǳΣ DǳŜǎǘ 
Speaker, Chef Guinn from the University of 
Missouri-Columbia (MU), was on hand with 
MU Hotel and Restaurant Management 
Program students who, while preparing an 
enticing buffet lunch, set off the fire alarm 
with their flaming dessert.  No need for 
άŀƭŀǊƳέ ƘƻǿŜǾŜǊΣ ŀǎ /ƘŜŦ Dǳƛƴƴ ǎƪƛƭƭŦǳƭƭȅ 
continued his presentation on dining 
etiquette and improvised his demonstration 
on how to make Bananas Foster, without 
using any real flames.  The unfortunate 
ŎƛǊŎǳƳǎǘŀƴŎŜǎ ŎŜǊǘŀƛƴƭȅ ŘƛŘƴΩǘ ŎƻƳǇǊƻƳƛǎŜ 
the quality of the meal, followed by the 
indulgent dessert and the expert service of 
the students who were waiting tables.  Not 
only did attendees learn many tips on the 
protocols of conducting meeting dining 
etiquette, the proper setting and use of 
tableware, service, and many other 
interesting tidbits such as how to eat soup 
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¢ǊŜŀǎǳǊŜǊΩǎ wŜǇƻǊǘ 

On September 26, 2008, there was a balance 
of $14,322.22.  Since that time, we show in-
come of $1,741.00, disbursements of 
$1,610.97, and $2,000 committed to charity, 
leaving a balance of $12,452.25, on October 
30, 2008. 

SGMP Missouri State Capital Chapter  
PO Box 105255  

Jefferson City, Missouri 65110-5255                
http://www.sgmpmocap.org/  

  MOCAP Gazette is published bi-monthly. 

Submit entries, news items or comments to the 
Editor Laura Teske 

 laura.teske@dss.mo.gov  
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CO M M I T T E S 

Holiday Extravaganza 

By Patty Barnett, Supplier Director 

 

Hard to believe, it has already been a 
year since our last Holiday 
Extravaganza!  It is time for us to get 
together, dine, dance, buy holiday 
gifts and support SGMP in its 
educational endeavors.  For our new 
members, you need to know that this 
is one of the best ways to get yourself 
in the holiday mood and celebrate 
with others in your membership. 

  

This year, St. Louis is the location to 
enjoy.  The event will be hosted by 
the St. Louis Marriott and 
Renaissance hotels, along with the St. 
Louis CVC.  Whether your idea of a 
good time is shopping, dining or sight 
seeing, St. Louis is the place to 
be.  We have more free attractions 
than any other city in the nation ... 
except Washington DC!  So, get 
yourself together, bring your 
checkbook, credit card or cold hard 
cash, and get your Holiday groove 
on!  Dress is Holiday Festive...so, be 
creative and enjoy. 

 

Hope to see you on the 21st of 
November, at the St. Louis Airport 
Marriott!  

MISSION STATEMENT 

The Society of Government Meeting 
Professionals, Inc. (SGMP) is a national 

organization dedicated to improving the 
knowledge and expertise of individuals in the 

planning and management of government 
meetings through education and industry 

relationships.  

Communications (Newsletter & Website) 

Board Member: Maurine Hill 

Newsletter Chairperson: Laura Teske 

Website Chairperson: Derek Sommerville 

 

Election & Nominations 

Board Member: Debbie Alderson 

Chairperson: Karen Holterman 

 

Awards & Honors 

Board Member: Debbie Alderson 

Chairperson Karen Holterman 

 

Hospitality 

Board Member: Carrie Spicer 

Co-Chairperson: Katie Denich 

 

Program 

Board Member: Betty Kinney 

Co-Chairperson (Locations) Open 

Co-Chairperson: Sherri Helm 

 

Charity 

Board Member: Michelle Burrows 

Chairperson: Marianne this 

 

Scholarship 

Board Member: Cathy Jackson 

Chairperson: Vicky Buschjost 

 

Joint Trade Show 

Board Member: Carrie Spicer 

Board Member: Patty Barnett 

 

Holiday Extravaganza (HE)/Silent Auction (SA) 

Board Member: Shannon Gill 

HE Subcommittee Chair: Kay Craig 

SA Subcommittee Chair: Melissa Adams 
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CO M M I T T E E R E P O R T S 

V O L U M E  1 4 ,  N U M B E R  3 

MEMBERSHIP REPORT 

By Roger Schlatter, Membership Chair 

Membership for the Missouri State Capital Chapter is at 181 members. The 
chapter presently has 98 Government  Meeting Planners, 3 Contract 
Planners, 78 Suppliers, and 2 Retired Members.  

The chapter has a good planner/supplier Ratio. The chapter has had a 
couple suppliers send in their applications and more suppliers are in the 
process of sending in their applications. Planners are definitely needed to 
match up with these suppliers. 

WELCOME TO OUR NEW MEMBERS: 

CƻƭƭƻǿƛƴƎ ŀǊŜ ƴŜǿ ƳŜƳōŜǊǎƘƛǇǎ ǊŜŎŜƛǾŜŘ ƛƴ ǘƘŜ aŜƳōŜǊǎƘƛǇ /ƘŀƛǊΩǎ 
Office: 

Donna Baldwin - MO Dept. of Conservation - Jefferson City 

Danielle Bax - MO Dept. of Natural Resources ς Columbia 

Trisha Berve - MO Dept. of Natural Resources - Jefferson City 

Lagina Fitzpatrick, CMP, CHSC - L&J Consulting & Marketing, LLC - Eldon 

Lee Ann Howlett - Holiday Inn St. Louis Airport - St. Louis 

Shannon Koenig - MO Dept. of Higher Education - Jefferson City 

Jodie Langhammer, CMP - Holiday Inn San Diego Bayside - San Diego, CA 

Shelley Sigholtz - Candlewood Suites - Columbia 

Carmela Thornton (WELCOME BACK)  - MO Office of Administration, Jefferson 
City 

 

CHANGES IN OUR MEMBERSHIP 

Joyce Becker replaced Frances Kemp with the MO Dept. of Economic 
Development 

Shelley Caton replaces Tara Smith with the Office of State Courts Administrator 

Kevin Lull replaces Faustine Bridges with the Kansas City Downtown Marriott 

Stephanie Bommel replaces Pam Zimmerman with Tan-Tar-A Resort at Lake of the Ozarks. 

 

NOVEMBER - DECEMBER MEMBERSHIP RENEWALS 

Debbie Alderson, Lori Bax, Buffy Berendzen, Sue Berendzen, Kevin Lull, Vicky Buschjost, Lorie Jaegers, Andrea Cowsar, 
Beverly Cunningham, Cori Day, Sarah DeGuire, Angela Franks, Shannon Gill, Kelly Heiman, Lou Kampman, Angie Klebba, 
Analisa Linck, Michaela Maxwell, Ramona Mormann, Theresa Mueller, Kris Swoboda, Jillelyn Talken, Shirley Boessen, 
Karen Wilde, and Becky Wolken.  

REMEMBER - ALL PLANNER APPLICATIONS, NEW AND RENEWALS, MUST BE ACCOMPANIED WITH THE PLANNER 
PROFILE. NEW MEMBERSHIPS OR RENEWALS WILL NOT BE PROCESSED WITHOUT THE PROFILE. 

 

(Continued on page 8) 

http://www.ozarksmagazine.com/ 

Good Energy Inside 

Energy-saving in Douglas County: 

òJust off Highway 181 in extreme northeast Doug-
las County, a curving lane leads visitors to a blue-
roofed stucco home with a conventional design.ó 

See this article and more at the Ozarks Magazine 

site! 
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CH A P T E R M E E T I N G S 

ά{ǳŎŎŜǎǎ ƛǎ bƻǘ ŀ aȅǎǘŜǊȅΗέ ς Suzanne 
Tipton Offner and Joan Prenger 

By Kim Arnold 

 

άLǘΩǎ ŀƭƭ ŀōƻǳǘ ŜŘǳŎŀǘƛƴƎ ƻǳǊǎŜƭǾŜǎέΣ ǘƘŀǘ ƛǎ ǿƘŀǘ 
Suzanne and Joan told all of us during the September 
meeting held at Summit Lake Winery.  In educating 
ourselves and learning how to communicate with 
others, in turn, we become better bosses, employees 
and people.  If you show up as a contributor, then you 
get better responses, responses that promote success 
in work and in life.  When problems occur in the 
workplace, usually the first reactions we, as human 
beings take, are to blame others or blame ourselves.  
Blame does not help in resolving the issue; it only 
prolongs finding the solution.  The five key points 
Suzanne and Joan talked about in order to be 
successful were to: 

Talk about what is working, and what is not. 

Start problem solving. 

Tell the truth. 

Be specific, realistic and open. 

Create the outcome you really want to achieve. 

Ask for what you really want and allow them 
to accept, decline or counter-offer. 

Share that outcome with everyone involved. 

Communication is key. 

Let others hold you accountable. 

Take down your defenses. 

Deal with the problems this new outcome creates. 

Learn to recognize and overcome the 
obstacles. 

Let people react and respond openly. 

Keep the focus on achieving the outcome. 

Acknowledge the problems and 
keep focus or failure will happen. 

Dare to Dream. 

Those who dare to try for 
something bigger, just might 
achieve it. 

SGMP would like to take this time to thank Summit 
Lake Winery and their staff for making the September 
meeting successful.  Moreover, we would like to thank 
the Lodge of Four Seasons for sponsoring lunch and 
the beautiful centerpieces. 

Success is Not a Mystery! 

SGMP Important Opportunity  - Green 
Meetings  

By: Charles Sadler, CHSP, CHSC, SGMP Executive 

Director & CEO. 

One of our industry partners, APEX, has reached 
out to our organization for volunteers to serve 
on an important government meeting industry 
program on the development of green meeting 
accepted practices and standards. The EPA, 
representing the environmental science 
viewpoint, is involved in the program, but APEX 
does not have a strong representation of 
government meeting planners.  They are very 
interested in having the APEX Green Meetings 
and Events Practice Panel represented by a cross
-section of the industry, which is a wonderful 
opportunity for SGMP and its members to 
become involved in policy and practices of the 
future that will affect the way you will do 
business.  

I urge that you seriously look into one of the 
committees below that you may be able to 
contribute vital ideas and information for the 
future of green meetings. Your participation will 
continue to enhance your professional growth 
and education in the meetings industry, that is 
always linked to your membership with SGMP.  

The committees will begin meeting in earnest 

ǿƛǘƘƛƴ ŀ ŦŜǿ ǿŜŜƪǎ ŀƴŘ ōŜŦƻǊŜ ǘƘŜ άŎƭƻǎŜέ ŦƻǊ ŀ 

call of volunteers, I wanted to insure you all have 

an opportunity to consider your role in this 

(Continued on page 13) 


